
Adventure Cafe  Terms of Business 

Adventure Cafe 

Address: Adventure Cafe, Unit 14b, Creech Mill Ind Est, Creech St Michael, Taunton, TA3 5PX   Tel: +44(0)1823 444 246 Email: mail@adventure-cafe.com 

Standard Charity Event Booking Conditions: 

The tour is offered and operated by Adventure Cafe Ltd 

(AC). Our head office is at Adventure Cafe, Unit 14b 

Creech Mill Industrial Estate, Mill Lane, Creech St Michael, 

TA3 5PX.  

1. To make a firm booking you must sign to say that 

you accept these terms on behalf of your charity, 

and send us a deposit as per the invoice amount. 

2. If the trip is due to depart within 6 weeks, then full 

payment is required. If the trip is more than 6 weeks 

away then only the deposit is required. 

3. Deposits paid are non-refundable, unless specifically 

agreed with Adventure Cafe. 

4. The exact scope of the event is as set out in communi-

cations via email with Adventure Cafe Ltd. Typically it will 

consist of a minimum of event management and leadership, 

but may also contain transport, accommodation, meals, 

and other services. See associated documentation. 

5. The price and payment structures will also be set out 

and agreed via electronic email communication. 

6. The charity undertakes to promote the event, and to 

liaise with participants. 

7.  AC will send updates of booking summaries to the 

Charity regularly and upon request. Likewise, if the charity 

are managing the bookings, the Charity should update Ad-

venture Café regularly. 

8.  Initial deposit will be based upon estimated number of 

participants—and will be non-refundable. This number will 

be agreed between AC and Charity. 

9. Final numbers for participants must be finalised by 6 

weeks pre event. 

10. The charity will make payments to AC as per agree-

ments, for deposits / final payments. It is possible for par-

ticipants or other partners to make deposit / final pay-

ments direct in the place of the charity. 

11. Final invoice will be raised at 6 weeks pre event, and 

should be settled at the latest by 4 weeks pre event. 

 

12. After payment in full, if the charity cancels either an 

entire event, or an individual space on an open challenge, 

the following refunds will apply in the case that the Charity 

has made the final payment: 

 

42—29 days pre departure—40% refund * 

15—28 days pre departure—25% refund * 

Less than 15 days pre departure—10% refund * 

Less than 7 days pre departure—0% refund * 

 

Refunds apply to the full price of the number of spaces that 

are being cancelled. 

Refunds will be directed to either charity, or the individu-

al—depending upon the charity’s preference. 

13. Cont. The Charity or Individual must also provide written 

confirmation of cancellation. This must be done by email—and 

AC must confirm receipt (if final payment has not been made 

at this time, then the appropriate corresponding amount will 

remain due). 

14. If the Charity cancels a participant, it may be possible to 

transfer the booking to another person subject to certain ad-

ministrative charges. This can generally be done before the 

final payment has been made. Please check with AC.     

Within the last 4 weeks, it may still be possible to change 

names—but this must be checked with Adventure Cafe. Often 

there are administrative costs associated to this in the final 4 

weeks. 

15.  If the Charity does not pay the full balance for spaces 

reserved on time (by 4 weeks pre-departure) then trip spaces 

or an entire challenge may be cancelled , and the deposit will 

not be refunded. 

16. A trip may be cancelled by Adventure Cafe (very infre-

quently). This will be notified to the charity at the latest 8 

weeks pre-departure. A full refund will be given in this in-

stance, but no compensation will be due. 

 

17. If Adventure Cafe are forced to significantly alter or re-

schedule a trip due to factors reasonably foreseeable to our-

selves, then the charity may: 

 Take a lower cost alternative—along with a refund of 

the difference. 

 Take an equally, or higher priced alternative (and pay 

the supplement). 

 Request a refund of monies paid. 

We shall notify the charity as soon as the situation becomes 

apparent. The Charity must reply promptly with the chosen 

option. Compensation may also be due, in the instance where 

Adventure Cafe cancels a trip due to foreseeable factors. 

If a trip is cancelled due to factors outside of Adventure Café’s 

control (force majeure), no compensation will be given. 

18. For full details of the charity’s itinerary, please consult our 

trip dossier on the chosen trip. All standard statutory required 

information is included therein. 

19. In the case of a significant change being made to the chosen 

itinerary by Adventure Cafe, the Charity are able to take any 

of the options outlined in item 13. Significant change means a 

change in flight timings either at the beginning or end of the 

trip by 24 hrs or more. It also means a major change to the 

itinerary.19. VISAs are the responsibility of the individual to 

arrange. Adventure Cafe takes no part in making such arrange-

ments. 

20. Advice is given on matters such as equipment selection, 

health, Visa and passport arrangements—but it remains the 

responsibility of the individual to make such necessary arrange-

ments. 
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Charity Name:    Date: 

    

 

…………………………………………………………... 

 

 

Signed and accepted on Behalf of Charity: 

 

 

………………………………………………………….. 

 

21. Trekking, biking, and open canoeing are all inherently 

mildly hazardous activities. Whilst on the challenge, partici-

pants undertake to follow the instructions given by the lead-

er. Their decisions are at all times final. If participants do 

not follow the leader’s instruction, and behaviour is danger-

ous, or irresponsible, then participant may be requested to 

leave the trip, with no cost penalty to Adventure Cafe. 

 

22. Inherent in an adventure challenge is the possibility that  

clothing, bicycle or equipment may suffer some damage. 

Equally participants may experience minor injury (scratches, 

grazes, twisted ankles etc.) - these minor injuries and prop-

erty damage are an unavoidable component of the type of 

trips that Adventure Cafe operates. Participants should un-

derstand this before joining an Adventure Cafe trip. 

 

23. Alterations in the itinerary are also a more frequent oc-

currence than on a regular holiday. Particularly in a develop-

ing country, timetables slip, road conditions can be variable, 

weather can interfere with a schedule, as well as many other 

factors. Hence alterations to the itinerary are common. At 

all times , the ground leader will attempt in conjunction with 

the local operator acting on behalf of Adventure Cafe to 

perform the trip as faithfully as is reasonably possible. At all 

times, safe performance of the trip is considered before 

completing the itinerary at any cost. 

24. For overseas trips participants must be covered by Trav-

el Insurance before joining the trip. It is the responsibility of 

each participant to organise appropriate cover and within 

the EU to hold an EHIC card. Make sure that the policy co-

vers for activities and countries included. 

25. Adventure Cafe’s responsibility for participants on the 

trip begins, where an air journey is involved, at the destina-

tion airport. Adventure Cafe takes no responsibility for get-

ting participants to the beginning of the trip. Similarly in the 

UK, Adventure Cafe takes no responsibility for getting par-

ticipants to the start of a trip (unless specifically stated in 

the scope of the event).  

26. Any complaints should be directed firstly directly to the 

challenge leader. Explain the cause of complaint, and at-

tempt to rectify it in situ. If this is not possible, and it may 

detract from the challenge, then please contact Adventure 

Cafe head office directly, to see if anything can be done to 

remedy the situation. On return from trip, in the case of a 

complaint, please write to Adventure Cafe, including a full 

description of events. Please request our complaints proce-

dure. All complaints should be received at the very latest by 

Adventure Cafe by 28 days after the end of the event. 

27. Adventure Cafe or representatives may request to see 

individual insurance documents at any time. 

28. By signing this document you agree, on behalf of your 

charity to the above set out terms and conditions.  

Standard Charity Event Booking Conditions: 

Payment Protection Policy (PPP) cover: 
 

In accordance with "The Package Travel, Package Holidays and Package 

Tours Regulations 1992" all passengers booking with Adventure Cafe 

are fully protected for the initial deposit and subsequently the balance 

of all monies paid to us, including repatriation if required, arising from 

cancellation or curtailment of your travel arrangements due to the 

insolvency of Adventure Cafe. 

There is no requirement for Financial Protection of day trips, and none 

is provided. 

Consumer aware: Your booking is insured by IPP Ltd and its panel of 

insurers. - This insurance is only valid for passengers who book and pay 

directly with/to Adventure Cafe. If you have booked and/ or paid direct 

to a Travel Agent for a holiday with Adventure Cafe please request 

proof of how the booking is secured as this will not be covered by IPP 

Ltd in this instance.  For further information please go to 

www.ipplondon.co.uk 

This Insurance has been arranged by International Passenger Protection 

Limited and underwritten by Insurers who are members of the Associ-

ation of British Insurers & Lloyds Syndicates. 

 

(PPP) CLAIMS PROCEDURE: 

 

Download Claims Form from 

www.ipplondon.co.uk  

 

Any occurrence which may give rise to a claim should be advised within 14 

days to: 

 

International Passenger Protection Limited 

Claims Office                                    Telephone: +44 (0)20 8776 3752 

IPP House                                         Fax:  +44 (0)20 8776 3751 

22-26 Station Road 

West Wickham 

Kent BR4 0PR United Kingdom 

 

In order to deal promptly with any claim hereunder it is essential that you 

retain all bills, receipts and other documents relating to your travel arrange-

ments 

 

CLAIM FORMS MUST BE SUBMITTED WITHIN SIX MONTHS OF DATE 

OF INSOLVENCY. WE CANNOT CONSIDER OR PAY CLAIMS RECEIVED 

AFTER THIS DATE 


